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Dear SATAS Clients,

SATAS has just had a very thorough audit from
SANAS on 17 and 18 April 2024.

The findings in the SATAS Quality System were not
favorable for SATAS and the non-conformances led to
a three-month suspension of the SANAS
accreditation of SATAS.

The suspension does not affect the current SATAS
permits.

New SATAS permits can still be issued without the
reference to SANAS. This will apply till the
suspension is lifted.

The SATAS quality team is burning the midnight oil to
clear the non-conformances and we hope that SATAS
will be ready for a re-assessment sooner than the
three-month period.

Thank you for your loyal support. We appreciate
your trust in certification of your product with us.
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Geagte SATAS Kliente,

SATAS het n’ baie deeglike oudit van SANAS
ondergaan op 17 en 18 April 2024.

Die bevindinge in die SATAS Kwaliteits Sisteem was
nie in SATAS se guns nie en die nie-nakoming het
gelei tot ‘n drie maande opskorting van die SANAS
akkreditasie van SATAS.

Die opskorting affekteer nie die bestaande SATAS
permitte nie.

Nuwe SATAS permitte kan steeds uitgereik word
sonder enige verwysing na SANAS. Dit is van
toepassing totdat die opskorting opgehef is.

Die SATAS kwaliteits span is tans besig om die
middernagtelike olie te brand om die bevindinge reg
te stel en ons beoog om die tekortkominge reg te stel
nog voodat die drie maande verstreke is.

Dankie vir u ondersteuning. Ons waardeer u vertoue
in ons vir die sertifisering van u produk.



